WIC Program — Disclaimer

The WIC Program is currently undergoing system changes to registration, certification, food
package issuance and benefit issuance. The most major change is the move to Electronic
Benefits Transfer (EBT). During this transaction, certain items such as screens, reports and
benefits issuance processes will be changing. Additionally, when an agency migrates to the
CMS/EBT, certain policies and forms may change. Agencies will be provided with those
changes in policy and/or forms.

During this transition time, due to the changes, the Administrative Reference information
concerning the WIC Program will not be changing. If an agency has a question, contact the WIC
Program Help Desk at 877-597-0367.



